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Recommendations 1. Amend paragraph 9 of the Local Conditions July 2015 
as detailed in paragraph 2.1 of this Report.

2. Delete paragraph 13 of the Local Conditions July 2015 
as detailed in paragraph 2.2 of this Report.

3. Remove the five pounds (£5) levy, to check the driving 
history for new drivers as detailed in paragraph 2.3 of 
this Report.

4. Remove the requirement for the supplementary DVLA 
Driving test as detailed in paragraph 2.4 of this Report.

5. Introduce an optional English Test for new drivers as 
and when required as detailed in paragraph 2.5 of this 
Report.

6. Revise the Knowledge Test as detailed in paragraphs 
2.6 and 2.7 of this Report.

1 Purpose of Report and Executive Summary

1.1 As part of the ongoing review and management of the Hackney Carriage and 
Private Hire service, revisions to the control and management systems deployed 
in the issuing of licences and local regulations are recommended.

1.2 The proposed changes to the Local Condition dated July 2015 are aimed at 
bringing them into line with current best practice and ensure they are fit for 
purpose.

1.3 The purpose of the revisions to the licensing and testing of new drivers is to 
ensure the system is up to date, fit for purpose and strikes a balance between the 



Council fulfilling its duty to ensure drivers are “fit and proper persons”, while 
supporting Operators in ensuring they can attract and retain sufficient drivers to 
be able to maintain levels of service to the public. 

2 Background

2.1 There are two sections within the Local Conditions July 2015 that need to be 
updated. The first is paragraph 9, which need the following sentence included 
“Signs are not mandatory on Private Hire vehicles but can be fitted if desired.” 
This is in response to local requests from the industry and will allow companies to 
promote themselves, should they wish to do so. The size and style will be subject 
to the approval of the Hackney Carriage Inspector.

2.2 The second section of the Local Conditions July 2015 to be amended is 
paragraph 13, which is to be deleted. This currently reads “All estate cars used as 
Hackney Carriage/Private Hire, must have fixed cargo guards fitted at all times.” 
This clause is no longer required as all new cars used by the trade have factory 
fitted guards in place. 

2.3 This report proposes making amendments to four areas of the licencing process 
for drivers. The first point is to remove the five pounds (£5) levy attached to the 
issuing of a licence which was introduced to cover the cost of carrying out checks 
on an applicant’s driving history when the DVLA removed the need for penalty 
points to be identified on the green paper part of a driving licence. It has been 
found that Officers can check a driver’s history on-line for free, without having to 
pay an extra fee as originally anticipated. This will reduce the fee from £55 to £50.

2.4 The second proposal is to remove the need for a supplementary DVLA Drivers 
Test as part of the licensing process. This is something the operators have 
requested and it is believed that demanding such a test does not enhance the 
quality of new drivers, as they will develop their skills as a Driver once they have 
been appointed. The test is therefore not deemed to be necessary. The test 
currently costs between £78 and £110 depending on when it is taken. 

2.5 The third proposal is to introduce an optional English Test for potential drivers, 
whose native language is not English. The test will not be mandatory for all 
applicants. The introduction and administration of the test will follow industry best 
practice guidelines and will be thoroughly researched before it is implemented. 
The test is proposed as there are more people applying for licenses whose first 
language is not English, which can cause problems for the public, customers and 
the Operators as well.

2.6 The fourth proposal is to revise the Knowledge Test. The test has been in its 
current format for in excess of ten years. Some Operators and Drivers have 
asked for its removal entirely. However, it is strongly believed that the test is an 
important part of the process for the Council to ensure that only “fit and proper” 
people are employed as licensed Drivers. While it is acknowledged that 



technology such as satellite navigation systems is a considerable aid to drivers, 
these should not be relied on entirely. Also, questions in the test relating to the 
safe operation of vehicles and providing customer service are important in 
maintaining standards.

2.7 As noted in paragraph 2.6 above, requests for the removal of the Knowledge Test 
have been received. This is mainly linked to current issues with attracting new 
drivers and the length of time it can take for them to complete the full application 
process, which can be up to 3 – 4 months. However, the Council has a duty to 
ensure that drivers reach a minimum standard before being given their Licence, 
so it is proposed to review the Knowledge Test to ensure it is appropriate and 
relevant. 

2.8 In summary. If approved the four proposals to amend the testing procedures will 
help to speed up the process for new drivers; will reduce the cost of obtaining a 
license but will still make sure that the Council is fulfilling its legal duties and 
obligations. The two proposals to amend the Local Conditions July 2015 will 
make sure those conditions are relevant and fit for purpose without putting 
unnecessary burdens on drivers and operators.

3 Proposals

3.1 The proposals are;

 Amend paragraph 9 of the Local Conditions July 2015 as detailed in 
paragraph 2.1 of this Report.

 Delete paragraph 13 of the Local Conditions July 2015 as detailed in 
paragraph 2.2 of this Report.

 Remove the five pounds (£5) levy , to check the driving history for new 
drivers as detailed in paragraph 2.3 of this Report.

 Remove the requirement for the supplementary DVLA Driving test as 
detailed in paragraph 2.4 of this Report.

 Introduce an optional English Test for new drivers as and when required as 
detailed in paragraph 2.5 of this Report.

 Revise the Knowledge Test as detailed in paragraphs 2.6 and 2.7 of this 
Report.

4 Alternative Options

4.1 The alternative option would be to keep the Local Conditions as they are, which 
would mean they are not fit for purpose and would place unnecessary restrictions 
on Drivers and Operators. This option is therefore not recommended.

4.2 The alternative option for the second tranche of proposals related to the licensing 
of drivers would be to leave things as they are, which is not recommended as 
doing so would leave the Councils systems out of date; would leave an 



unnecessary financial burden on new drivers; would not reduce the time it takes 
to license a new driver; and leave the Council’s Knowledge Test out of date and 
not responding to new ways of working.

4.3 There is an alternative option available in relation to the Knowledge Test, which 
would be to remove it entirely. This is not recommended as it is believed it is an 
important part of the Council’s procedures for ensuring new drivers are reaching a 
minimum standard of suitability. However, it is acknowledged the Test should be 
revised and updated.

5 Consultation Undertaken or Proposed

5.1 Representatives of local drivers and operators were advised at the Liaison 
Meeting on 17th December 2015, those revisions to the processes and 
regulations are being proposed. They did not raise any objections to the proposed 
changes to the Regulations. Those present initially asked for the Knowledge Test 
to be removed. However, after discussion they agreed to support the proposal to 
revise the Knowledge Test. They did not raise objections to the other proposed 
changes. 

6 Implications

Issue Implications
Corporate Plan Supports A Borough To Be proud Of and A Community To Be 

Proud Of.

Financial, 
Resource and 
Property

There is a minimal financial impact to the Council for removing the 
£5 levy, for new licences. However, as the Council is not having to 
pay for extra checks, it should not be making that charge.

Legal and 
Statutory

Enforcement of the licensing conditions is undertaken under the 
Council By-laws, Local Government (Miscellaneous provision) Act 
1976, Town Police Clauses Act 1847 and other statutory 
requirements which support the list of contraventions listed in the 
report. 

Crime and 
Disorder

No specific implications. However the Hackney Carriages and 
Private Hire service supports the night time economy and 
maintaining standards is an important aspect of the Borough 



Council’s function.

Sustainability Hackney carriages play an important role in the provision of public 
transport in the Borough and provide a positive impact to 
sustainable transport for the Borough. By improving the process for 
licensing new drivers the Council will be supporting the local 
economy and Operators in the Borough.

Health and 
Wellbeing

None identified at this time.

Risk Management 
and Health and 
Safety

By retaining the Knowledge Test, the Council is still fulfilling its 
obligation to ensure only appropriate people are offered licenses to 
operate and Drive in the Borough.

Equality and 
Diversity

None identified at this time.

Appendix 1 – Schedule of proposed changes

Changes to Conditions 

1. .9
2. 13

Changes to Licensing and Testing procedures

1. Drivers Badge – Remove the supplementary £5 fee introduced in 
April 2015

2. Supplementary DVLA Driving Test – Remove the requirement for new 
drivers to undertake a Supplementary DVLA Driving Test 

3. Discretionary English Test – Introduce a Discretionary English Test 
where English is not a prospective drivers first language and there is 
the likelihood they will have difficulty communicating with their 
customers.

4. Knowledge Test – Revise the Knowledge Test which was introduced 
in its current form in 1998.


